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Abstract

Government and private sector organizations in Thailand introduced the concept of
knowledge management in 1990, but the management of organization knowledge is
not as successful as it should be. As a matter of fact, successful knowledge management
in organizations should start at the leadership level with the organization leadership
seriously committed to knowledge management. The leadership must be ready to accept
the changes and integrate the concept to knowledge management practices. Furthermore,
leadership can create a corporate culture that is conducive to knowledge sharing,
including infrastructure design and management of a corporate knowledge management
system. In order to be motivated by the goal of knowledge management, information
technology will be used as an important tool for knowledge gathering, transmission and
measurement. KM is required for monitoring progress and the operating results, which

is important for effective improvement. It will ultimately lead to organizational learning

and sustainable growth.

Keywords: Knowledge Management
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(Education) wazinalulafdasaumanay
n1380813 (Information and Communication
Technology) WAMIIAENAULATHIAIFIUAING
Tud) w.a. 2552 wuin Ysemaauansnuasadinu
dusedefifrasdssmafivssauainussa
Tumsiinuesdanwg Tangndnaglusdui 1
WATAIFUA 2 21N 145 YTz uasd
FEAUIATEIAIFIUANNIWINAD 9.52 LAz 9.51

we. dn I8g:mivud

MNRINY (AZUUUAN 10 AZLLLL) wanangl £
fnanpusemafifiasugiagiuanaderluseiy
g9 lun donqu andgewsnn Aealus uazdiu
Tnefisvduiassgiagiuaing whiu 910, 9.02,
8.44 uar 8.42 MR dnsulszmalnegnin
agluddui 63 Tasflisugiagiuanusluszay
nag AB 5.52 (A399 1)

A1590 1 drilinseiuiasegiagiuaag (KEN) U we. 2552

Knowledge-based Economy Index 2009

Rank Country KEI Rank Country KEI
1 Denmark 9.52 36 Lithuania 7.47
2 Sweden 9.51 37 Latvia 741
3 Finland 9.37 38 Portugal 7.39
4 Netherlands 9.35 39 Malta 7.38
5 Norway 9.31 40 Cyprus 7.28
6 Canada 9.17 41 Barbados 7.16
7 United Kingdom 9.1 42 Chile 7.09
8 Ireland 9.05 43 Bulgaria 6.99
9 United States 9.02 44 Qatar 6.73
10 Switzerland 9.01 45 United Arab Emirates 6.73
11 Australia 8.97 46 Uruguay 6.49
12 Germany 8.96 47 Romania 6.43
13 Iceland 8.95 48 Malaysia 6.07
14 New Zealand 8.92 49 Bahrain 6.04
15 Austria 8.91 50 Costa Rica 6.03
16 Belgium 8.8 51 Ukraine 6
17 Luxembourg 8.64 52 Kuwait 5.85
18 Taiwan, China 8.45 53 Serbia 574
19 Singapore 8.44 54 Brazil 5.66
20 Japan 8.42 55 Dominica 5.65
21 Estonia 8.42 56 Armenia 5.65
22 France 8.4 57 Trinidad and Tobago 5.59
23 Hong Kong, China 8.32 58 Macedonia, FYR 5.58
24 Spain 8.28 59 Argentina 5.57
25 Slovenia 8.15 60 Russian Federation 5.55
26 Israel 8.01 61 Turkey 5.55
27 Hungary 8 62 Jordan 5.54
28 Czech Republic 7.97 63 Thailand 5.52
29 Korea, Rep. 7.82 64 Mauritius 5.48
30 Italy 7.79 65 South Africa 5.38
31 Lithuania 7.77 66 Oman 5.36
32 Latvia 7.65

33 Portugal 7.61

34 Malta 7.58 144

35 Cyprus 75 145 Sierra Leone 0.96

%7 World Bank, 2009
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Takeuchi and Nonaka (1995: 139-156)
1§Andu SECI Model Foifuluinanisaing
ANG 4 Sumou fotl (Ml 1)

1. Socialization {un1suanisunia
dhenaarNiieAn (Tacit Knowledge) 3¢139
UAAR ﬁamwiﬁqﬁnu‘;lum'mﬁﬁﬁauu,a:amu
anaTuﬁmma Tdud ade siaunaf
ANt insiawsiyara vialseaunisol
AIVBIYAAR Taefinsuanwdsunsadienanly
z‘l’aqﬂﬂaﬁumum‘sﬁomm MINDNLEVULVY N3
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U q
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HAuN1TI8 L3 a9nIaaunu (Dialogue) w3

o e

puiniduasaneaidnes wu @151 wiieds

wa

Ui fefind g1udoya Liuled Wasdld

a

wnnsailng waranding Husu

I—b Tacit Knowledge

Socialization

D) ed.

Tacit Knowledge

Internalization

T_ Explicit Knowledge

17!';1/’7: Takeuchi and Nonaka, 1995: 142

Tacit Knowledge

we. dn I8g:mivud

3. Combination unsthanuddaudei
TFnmsiandasvdasunun f1an viiede Al
TR wagdaved sndanstiduscun oo
HENHEIU TIUTIN ATIE7 UTDU59 waziouun
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LABvANT

4. Internalization {un1sthanaitaude

a
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[
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L]
[T P |

ANDALIN aoﬁn‘sﬁfm:Lﬁmm'mf;s'[mamamamm

(New Knowledge Continuously)

Tacit Knowledge

A

Externalization

abpaouy 31 dx

Combination

Explicit Knowledge <J

abpaimouy andea

AW 1 The SECI Model of Knowledge Creation
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